@ rejse kort Print this guide if possible

That way, you can keep it next to you
while completing the Basiskort order.

Change to customer type
Pensioner under 67 on
Basiskort.

You can easily change your assigned customer type in Self-
Service.

Your customer type is automatically set based on your date of
birth. Therefore, you must change it yourself to the customer
type Pensioner under 67.

Follow the steps in this guide — and if you are in doubt, you can
always contact Rejsekort Customer Service on 70 11 33 33 for
assistance.

You will need your MitID app or code display and your CPR
number.

If you do not have MitID, you can choose ‘Apply without MitID’ in
a later step of the application.



Change to customer type Pensioner under 67
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Log in to Self-Service

Profile

You must first log in to Self-Service. ov
On the left side, select the menu item ‘Profile’. Personal information S5 ST

Name: Johanne Jensen Adult: Based on your date of birth

Email: johanne@mail.com

Here you can see your assigned customer type (based on
your date of birth) in the box on the right.

Click ‘Change customer type’ in the top right corner.

Need help?
You can always find answers to your questions at rejsekort.dk/Basis/Hjaelp_basiskort.
You can also call Rejsekort Customer Service on: 70 11 33 33.
Opening hours are weekdays from 8:00 am to 6:00 pm and Saturdays from 10:00 am to 3:00 pm.
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Change to customer type Pensioner under 67

Customer type Pensioner

You need to click on the bottom part of the box:
Pensioner under 67.

Choose customer type

Disabled =

If you have a companion card or a membership card from
Dansk Blindesamfund or Synscenter Refsnees, you can

If you are eligible for both customer type Disabled and

Pensioner under 67 >

If you are under 67 and receive public pension, you can

Pensioner under 67, we recommend that you choose

If you qualify for both customer types, we recommend

. o If yo P
choosing Disabled. This gives you the lowest fare and allows
ISapled.

This gives the lowest travel price, and you can bring a
companion at a child fare (you must check in the
companion as an accompanying child yourself, just as you

normally do with Rejsekort).
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MitID and CPR number

To get the customer type Pensioner under 67, you must
log in with your MitID and enter your CPR number.

Change customer type to Pensioner
To get the Pensioner customer type, you need to log in with

The approval process can take up to 14 weekdays.

If you already travel with this customer type on your physical
Rejsekort, it will be transferred automatically. Otherwise, it

may take up to 14 days.

If you don’t have MitID

You can still get the Pensioner customer type. You just need to

Please note that if you already have the customer type
Pensioner on your physical Rejsekort, it will be transferred
immediately.

If you do not have MitID, you can choose to fill out a short

application. Click ‘Apply without MitID’.
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Consent

You must give consent to continue.
Rejsekort & Rejseplan A/S needs this to approve your

Accept terms

application. Use of CPR number

| accept that Rejsekort & Rejseplan A/S may use my CPR
number to check if | have previously travelled as the
customer type Pensioner and to retrieve pension
information from Udbetaling Danmark. My CPR number
will be deleted as soon as the application has been

processed.

As soon as the application has been processed, your CPR
number will be deleted
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MitiD

You must complete the MitID process as you know it.

You will automatically return to Self-Service once the

process is completed.
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Your nhew customer type

Children

Name: Johani
eeeeeeeeeeeeeeeeeeeeeee
Email: johann

Within 14 weekdays, your application will be processed.

uuuuuuu

After that, you will be able to see that your customer type

©) rejsekort

is Pensioner when you log in to Self-Service.

Profile

Here you can view and update your personal information.

You have only changed your customer type once you can - =
See it displayed in your prOﬁIe in Self_serVice, . Personal information Cus.tomertype B

Name: Johanne Jensen
Email: johanne@mail.com

Date of birth: 01-01-1971

Accessal bility statement A Privacypolicy A Terms & Conditions 7 Help 7
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